ITTOAUTHUKA ITO KAUECTBOTO

YrpaBaeHHMETO Ha KayecTBOTO, B CBOTBETCTBHE C H3UCKBaHUSTA Ha
mexayHaponuusa craggapt BAC EN ISO 9001:2015, e ¢ mbpBOCTEIEHHO 3Ha4YeHUE B
ugaoctHara aetinoct Ha ,CHMCTEMU U TEXHUKA 3A CUT'YPHOCT” EOO/I.

[ToanTKaTa 0O yIpaBAeHHE Ha KadeCTBOTO Ce€ ChIBbpPXKa H BKAIOYBA KAaTo
HEU3MEHHAa 4dYaCT B IIAOCTHATa IIOAUTHKA Ha VIPaBAE€HHE Ha OPYXKECTBOTO U
CBOTBETCTBAa HA IIOCTABEHHUTE OT HAC CTPATETHYECKU IIEAHM KaTO OCHOBEH EAEMEHT Ha
obuiaTa crparTerus 3a IIOBHIIABAHE HA KOHKYPEHTHOCIIOCOOHOCTTA, YIIpaBAE€HUE H
pasBuTHe Ha OusHeca. Ta ce peaasusupa dUpe3 HUIIIbAHABAHE Ha IIEAUTE, KOUTO Ce
IIpepasTAeKAaT IEPUOLUYHO U Ce aKTYaAU3UPAaT IIPU HEOOXOOUMOCT.

PBKOBOACTBOTO Ha APYKECTBOTO C€ aHTaXKHpa C IIPOBEXKIAHETO Ha IIOAUTHKA II0
Ka4eCTBOTO, OCHOBaBallla Ce€ Ha CACAHUTE OCHOBHH IIPUHITUIIH!

e BHCOKO Ka4eCTBO Ha IpelAaraHHTE NPOAYKTH H YCAYTH;

e IIpoH3BOACTBEH KOHTPOA - KOHTPOA Ha Ipolleca, HNPOH3BOACTBEHATa
TeXHHKa, H3MEPBATEAHOTO O0OpyZABaHe, H3MHTBaHEe Ha BXOASIIHTE MaTepPHAAH H
TOTOBHSI INPOAYKT 3a OIlleHIBaHe CBHOTBETCTBHETO Ha MNPOAYKTa CBC
CBhIIECTBEHHTE H3HCKBAaHHA B TEXHHYECKHTE crenHpHKaIHH;

e TapaHTHpaHe 3ApaBeTO H 0e30IMaCHOCTTA IPH paboTa Ha mMepcoHaAa.

3a peasnsupaHe Ha Te3W NPUHUIUNN PBKOBOACTBOTO II0OEMAa CAEOHUTE
OTTOBOPHOCTH:

e HenpexkbcHaTO MOBHIIaBaHE Ha KadeCTBOTO Ha MIPOU3BEXKIAHUTE IIPOAYKTH U
IIPEAOCTaBSIHU yCAYTH 3a 3a/10BOASIBaHE Ha HM3HCKBAHHUATA U OYaKBAaHHSTA Ha KAUEHTUTE
ypes IIOCTOSIHHO caesieHe Ha  TdxXHaTa  YAOBAETBOPEHOCT, ocurypsBala
KOHKYPEHTHOCIIOCOOHOCT Ha APYy3KeCTBOTO;

e U3arpaxkgaHe Ha B3aUMHOM3TOAHHU OTHOLIEHHS C HANIIATE MJOCTaBYUIU U
HapTHLOPH;

e VYuyacThe Ha IleAMd PBKOBOLEH CBCTAB IIPU OIpeAeAsSHE HACOKUTE, ILIEAUTE U
3a1a4UTEe Ha MOAUTHKATa 10 KadeCTBOTO, KAKTO M BBBAWYAHE Ha II€AHS II€PCOHAA U
HU3II0A3BaHE Ha HETrOBUd ITOTEHIIMAA 34 PeaAHu3UpaHe Ha Ta3Uu [IOAUTHKA;

e JlocTuraHe CBHOTBETCTBHUE C IIPHAOXKHMMHUTE 3aKOHOBU H [APYyTH HOPMaTHBHU
M3HUCKBaHUS II0 OTHOILIEHNE Ha YCAOBHATA Ha IIPOU3BOACTBOTO;

e HenpeknbcHaTo nomoOpsgBaHe edeKTHBHOCTTAa W eduracHocrra Ha CYK, upes
IepuoAUYHAa OlleHKa Ha IIOCTHUTHATHUTE PEe3yATaTH U CUCTEMEH KOHTPOA Ha IIOCTaBEHUTE
3a1a4H.

B®B BpBb3Ka C TOBa AeHHOCTTA Ha (pupMaTa TpsdBa ga oTroBaps Ha:
- JOTOBOPEHHUTE U rapaHTHPAHU U3UCKBaHU4 3a KQ4eCTBO;

- AeficTBAaIllM CTAaHOAPTH U IPEeAINuCaHNd,;

- 3aKOHOBU ¥ HOPMAaTHBHU U3UCKBaHUI.

[MoaAnTHKaTa U IIEAUTE II0 Ka4eCTBOTO Ce IIPEPA3TAEKIAT, OIeHSIBaT U IIPU
HeoOXOIMMOCT Ce aKTyaAau3upaT Ha BcekHU [Iperaen Ha Cucremara 3a yIpaBAe€HHE Ha
KadyeCTBOTO OT CTpaHa Ha PBKOBOACTBOTO, CA€l KOETO TH IIPABAT MOOCTBHIIHU [0
IIepcoHaAa Ha APYKECTBOTO, OOIIIECTBEHOCTTA U BCUYKU 3aUHTEPECOBAHU CTPAHHU.

PHKOBOACTBOTO HOCH OCHOBHATa OTIOBOPHOCT 3a Ka4eCTBOTO Ha
npessaraHHTe NPOAYKTH H ycAyrH. To meduHHpa meAHTe IO ympaBAeHHe Ha

KadeCcTBOTO H OCHI'ypsaABa I-IeOﬁXOEIfIMKTe PECYPCH 34 IIOCTHIraHETO HM.




